
Other action 
taken 

Total clicks on IAG links 

Total visits to the Portal  Customers  that 
progress to needs 
analysis page 

Customers that 
progress to 
Online Financial 
Assessment 
(OFA) 

Customers that 
carry on after 
OFA 

Total requests 
submitted to 
Contact and 
Response 

Progress to a 
new 
case/link to 
existing case 

670 130 19 9 12 5 

New 
visitors 

Returning 

visitors 

• 447 

• 223 

Customers 
form 104 

Carers 
form 26 

10 

2 

3 

2 

206 50 109 5 4 

Signposted to 
another agency 

Leicester.gov.
uk 

MyChoice AskSARA 
Other/ 

not set 
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Information and 
advice given 

It can be concluded that 104 
customers and 26 carers decided 
to self-help 

10 instances where 
online financial 
assessment  was not 
completed OR 
submitted; customers 
may have decided not to 
submit due to indicative 
payments information 
shown. 


